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INTRODUCTION

When an individual enters the presence of others, they
commonly seek to acquire information about him or to
bring into play information about him slready possessed.
They will be interested in his general socio-economic status,
his conception of self, his attitude toward them, his com-
petence, his trustworthiness, ete. Although some of this
information seems to be sought almost as an end in itself,
there are usually quite practical reasons for acquiring it.
Information about the individual helps to define the situa-
tion, enabling others to know in advance what he will expect
of them and what they may expect of him. Informed in
these ways, the others will know how best to act in order to
call forth a desired response from him,

For those present, many sources of information becoms

o
available for conveying this information. If unacquainted;
%?E&ﬁmﬁﬁ%&ﬁcﬂuﬂum—ﬂbmﬁgggm
duct and appearance which allow them to apply their|
E&ﬂu&%iﬁ%ﬂ&u%aﬁgﬁuﬂ
one before them or, more important,“to apply untested ||
stereotypes to him. They can also assume from past ex-
perience that only individuals of a particular kind are likely
to be found in a given social setting. They can rely on what
the individual says about himself or on documentary evi-
EEE&EEHEEE&ﬂEnEJFHEEﬁ.
or know of, the individual by virtue of experience prior to
the interaction, they cen rely on assumptions as to the per-
sistence and generality of psychological traits as a means of
predicting his present and future behavior.

However, during the period in which the individual is in
the immediate presence of the others, few events may occur
which directly provide the others with the conclusive infor-
mation they will need if they are to direct wisely their own
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WFFR?EEREgEaEﬁg
Fgumnmuvn “«Eﬂmﬂwﬁgﬂgﬁhﬂgﬂ&r =
ve sai when an individual appears

gﬁ%ﬁsﬁ%ﬁﬁmguﬂﬁoﬂhﬂﬁ
which they come to have. Sometimes the individual will
EFmEEE&E@EEﬂ.EE
Eﬁﬂdﬁﬂﬂ%gﬁm&,in&ﬂg%&mgﬂgﬂwﬂnﬂ
Hn@ﬂumﬁﬁwﬁ&wﬂgﬁgﬁﬁum%gﬂ
Hwé&ﬁ%ﬁ?gﬁaﬁgnﬁég
g?ﬁun&iﬁ&ﬁ&mu&mﬁ%ﬁmﬁmﬁﬁﬂ
mﬂ.wmnﬂ_umﬁ.mu. Sometimes he will intentionally and con-
gﬁﬁﬂnﬂgﬂwgﬂﬁuiﬂﬂwﬁgw
wﬁﬁaﬁmﬂn&mgnmgﬂnﬂuﬁmo&&ﬂﬁﬂm?ﬂuﬁm
gt&&ﬂwﬁﬁﬁ@ﬁwﬁﬁu&»&é
response ﬁnggﬁﬁmggﬁﬁﬁn&ﬁc that
Eﬁ&wﬁgéggﬁuﬁigﬁng
sion. Sometimes the traditions of an individual's rols will
EEE.Hm?ﬁmﬂﬂﬂ.mm&m.ﬁmgoﬂumnuﬁﬂnE
Euﬂmwﬂwmﬂnﬂgﬁﬁﬁﬂguﬁg
gﬂ&ﬁ%&&ﬁﬁﬁﬂnﬁﬁgqﬁmog
in their turn, may be suitably impressed by the individual’s
umﬂﬂﬁﬂn&gﬂﬂnwﬁwﬁugﬁm%
uation and come to conclusions that are warranted neither
by the individual's intent nor by the facts. In any case, in
nomﬁﬁﬁnu&ﬂnw&ﬁ&ﬂﬁmgﬁ&&gg&w
Eﬂuﬂﬁmﬁﬁﬁi&&w%n?ﬂ&gﬁmﬁmﬂnﬁ
ﬂnﬁﬁnﬁw?ﬁﬁm%ﬁ&ﬁ.&?&%ﬁn&mﬁ&
a given definition of the situation and “effectively” fostered
the understanding that a given state of affairs obtains,
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There is one aspect of the others” response that bears
special comment here. Knowing that the individual is likely

B to present himself in a light that is favorable to him;-the

others may divide what they witness into two parts; a part

" that is relatively easy for the individual to manipulate at

will, being chiefly his verbal assertions, and a part in regard
to which he seems to have little concern or control, being

chiefly derived from the expressions he gives off. The others

may then use what are considered to be the ungovernable
aspects of his expressive behavior as a check upen the va-
lidity of what is conveyed by the governable aspects. In -
this a fundamental asymmetry is demonstrated in the com-
munication process, the individual presumably being aware
&ﬁ@ﬁug&gsﬁﬂ.ﬂﬁmﬁmﬂ%ﬂ&
this stream and one other. For example, in Shetland Isle
one crofter’s wife, in serving native dishes to a visitor from
the mainland of Britain, would listen with a polite smile to
his polite claims of liking what he was eating; at the same
time she would take note of the rapidity with which the
visitor lifted his fork or spoon to his mouth, the eagerness
with which he passed food into his mouth, and the gusto
%&Egﬁﬁggﬁﬂa&ﬁuﬁngﬂr
on the stated feelings of the eater. The same woman, in
order to discover what one acquaintance (A) “actually”
thought of ancther acquaintance (B), would wait until B

was in the presence of A but engaged in conversation with

still another person (C). She would then covertly examine
the facial expressions of A as he regarded B in conversation
with C. Not being in conversation with B, and not being
directly observed by him, A would sometimes relax usual
constraints and tactful deceptions, and freely express what
he was “actusally” feeling about B. This Shetlander, in short,
would observe the unobserved observer. B

Now given the fact that others are likely to check up on
the more controllable aspects of behavior by means of the
less controllable, one can expect that sometimes the indi-
vidual will try to exploit this very possibility, guiding the
impression he makes through behavior felt to be reliably
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ing the definition of the situation which the others come
to formulate, and he can influence this definition by ex-
pressing himself in such a way as to give them the kind of
impression that will lead them to act voluntarily in accord-
ance with his own plan. Thus, when an individual appears
in the presence of others, there will usually be some reason
for him to mobilize his activity so that it will convey an
impression to others which it is in his interests to convey,
Since a girl's dormitory mates will glean evidence of her
popularity from the calls she receives on the phone, we
can suspect that some girls will arrange for calls to be made,
and Willard Waller’s finding can be anticipated:

It has been reported by many observers that a girl who
is called to the telephone in the dormitories will often
allow herself to be called several times, in order to give

all the other girls ample opportunity to hear her paged.¢

Of the two kinds of communication—expressions given
and expressions given off—this report will be primarily con-
cerned with the latter, with the more theatrical and con-
textual kind, the non-verbal, presumably unintentional
kind, whether this communication be purposely engineered
or not. As an example of what we must try to examine, I
would like to cite at length & novelistic incident in which
Preedy,  vacationing Englishman, makes his first appear-
ance on the beach of his summer hotel in Spain:

But in any case he took care to avoid catching anyone’s
eye, First of all, he had to make it clear to those potential
companions of his holiday that they were of no con-
cern to him whatsoever, He stared through them, round

wm._.nuﬂﬂnnnuunrnauuhm %Hﬂﬁgﬂﬂmﬂ_
._H_H.._.Eu Tesponses aad
nnrawuﬂ!o“gr ?EHEEEEEWWHN
Huumq.___.mnnuonmuﬂ blished : in regard to a _m
E&%?mﬂﬁﬁ%mﬁngﬂ
?Eﬁé&gﬁé?&ﬁmuﬁg&ﬁ

4 Willard Waller, “The Rating and Dating Complex,” Amer-
ican Soclological Review, II, p. 730.
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lost in space. The beach might
them, over them—eyes i it

5
j
:
3
i
£

back with a smile to himself and not a smile af the peo-
%E&Eﬁﬁﬁﬁ&%gﬂﬁgg :
&uﬁﬂégmﬂ%wmﬁuuﬁm@?ﬁumﬂ%
of the Ideal Preedy. By devious handlings he gave any
irnﬂnusmguoawpn&nuﬁﬂ_ﬁn_wummnumgwoowl
nmuﬁﬁ%&ﬂg.ggrﬁuﬁg
ing, cosmopolitan too—and then gathered together his
beach-wrap and bag into a neat sand-resistant pile
Ago&o&uﬂmmﬂ&_bngu.uoﬁanﬂ@namﬁnﬁu

E &t easo his hugo frame (Big-Cat Preedy), and tossed

aside his sandals (Carefree Preedy, after all).
?Eﬁ&gwﬂmﬁniga%

g&mnﬁﬁmﬂﬁn%aﬁﬂaﬁgﬁgﬂa%
it was. rit

The alternative course was simpler, it avoided the
high-spirited. The point was to appear so
the sea, the Mediterranean, and this particular beach,
?ﬁﬁuﬁnﬁﬁiﬁurﬂwpmﬁuﬂﬁgoﬁ?#
Fﬁ%&nm_uﬂmﬂuﬂgﬁm_nﬁﬁn&mn&nrn
ﬂnﬁluﬁﬂggnaunggﬂﬂaﬂﬂﬂ.?bmwnm
water all the same to hém/—with his eyes up st the sky
E&w%%ﬁgﬁmwaog&ﬁu
weather (Local Fisherman Preedy).®

5 Willlam Sansom, A Contest of Ladies (London: Hogarth,
1956), pp. 230-32-
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leul onality seem better developed than our
informing.® For example, in gaining admission to a tight Eﬂaﬂﬁsaﬁﬁagagsﬁﬂanﬁ&ﬁ
EEEE&E?EEE@EE REQEEFEEEEEEEE
EEE%EEEEEE also & Eiﬂﬁwﬁ«?.&w&&ﬁuaﬁggﬁuﬁﬁ.
?%EEEEEQ&BEE? . and the initial asymmetry of the communication process is
ggﬂgmgﬁggg likely to be retained. :
then not as easily discover where he actually stands, A k. When we allow that the individual projects a definition
specific illustration may be cited from Shetland Isle, When & of the situation when he appears before others, we must
mu.&hr&.ﬂmﬂﬂ.&ﬁ&wﬁgnﬂﬁ&uﬂ.raﬂnam B also see that the others, however passive their role may
ggﬁ—mﬂhﬁﬁﬁﬁmnﬂgg% 3 HF&EEEE?EEE@%nEﬂg
as he passed through the door into the cottage, Since lack 5 the situation by virtue of their response to the individual
_ &ﬁgagnnﬁmnﬁu%ﬁmrﬁ& and by virtue of an lines of action they initiate to him.
light within it usually made it possible to observe the visitor BB Ordinarily the definitions of the situation projected by the
unobserved as he approached the house, islanders some- b geveral different participants are sufficiently attuned to one
times took leasure in watching the visitor drop whatever B Eoﬁﬂaﬁwggﬁ&ngséuﬁoﬂﬁ.mmauﬁ
expression he was manifesting and replace it with a sociable B that there will be the kind of consensus that arises
one just before reaching the door. However, some visitors, B ﬁnﬂ@ﬁ&i&ﬂ& present candidly expresses i&ugn be
in appreciating that this examination was occurring, would E = feels and honestly agrees with the expressed
Eﬁﬁwﬁﬁnnu&&gnggg&ag %E%EE&E%WE%
Eﬁgﬁnéﬁﬁngﬁmﬂmﬁ? EEFEE%%?HEE?EEEM
This kind of control upon the part of the individual rein- b of society. Rather, each participant is expected to suppress
states the symmetry of the communication process, and sets Eugawﬁﬂwawum&n%unﬂgwin&&mﬁ
the stage for a kind of information game—a potentially in- & situation which he feels the others will be able to find at
finite cycle of concealment, discovery, false revelation, and A w%?.u&mﬂﬁﬁﬁauﬂ&gnﬁ?
»&Eg..*#g?&mumﬁﬁgﬁa&.ﬁﬂn E&uﬁnﬁﬁgg%%wgﬁmn&g
Ea&wﬂfimmq&wg&mﬁﬂﬂnﬂ%g. EE@E%&E@EEE%&?
guided aspect of the individual’s conduct, he can gain much b ments swhich assert values to which everyone present feels 3
5@%??%&.%5&«%59@ obliged to give lip service. Further, there is usually a kind
individual is manipulating the presumably spontanecus as- A of division of definitional labor. Each participant is .E..
gﬁggiﬂ‘aiﬁgéﬁﬂgﬁ? lowed to establish the tentative official ruling regarding
mﬂﬁaﬁaﬁr&?ﬂmﬁﬁﬁ?ga&arﬁﬁ Eﬁaszﬂﬁaﬂswﬁwﬁuaﬁa&waqmﬁ
mana con again provides a check E tant to others e rationaliza and justifica
F&&mﬁ?%ﬂ.gnﬂwgggﬁkﬁnmmg B o S vy

3 by which he accounts for his past activity. In exchange for
. this courtesy he remains silent or non-committal on Emﬁ.ﬂu
k. important to others but not immediately important to him.

behavior, thus re-establishing the asymmetry of the com-
munication process. Here I would like only to add the sug-

. gestion that the arts of piercing an individual's effort at : B e o Fiud of fufsiomal siodos Ecm_&mumﬂ.
m_ © The widely read and rather sound writings of Stephen Potter BB gether the participants contribute to a single over- E
ﬁmﬂnaﬂd&w_umﬁﬂﬁnmﬁgﬂufm“ﬂﬂuﬂwﬂﬁ B tion of the situation which involves not so much a real

a shrewd observer the a uﬂﬂgaﬂwﬂbuﬂmmﬂ p - Euﬁﬁgﬂgnﬂmﬁg%ﬂu&gﬂﬂﬂ
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& ipants. It would seem that an individual can more easily
& make a choice as to what line of treatment to demand
§  from and extend to the others present at the beginning of
" an encounter than he can alter the line of treatment that is

B being pursued once the interaction is underway.
F%ﬂﬁpnmEEPanﬁgﬂumﬂmﬂmﬂmﬁm
& that first impressions are important. Thus, the work adjust-
i ment of those in service occupations will often hinge upon

SR = capacity to seize and hold the initative in the service
L. relation, a capacity that will require subtle aggressiveness
on the part of the server when he is of lower socio-economic

. status than his client. W. F. Whyte suggests the waitress

. [ as an example:

as t whose claims concerning what issues
E&wwg.;mﬂugﬂé%hwwﬂ
Ecmﬂwﬁwﬁqawignucﬁmﬂuoﬂmmﬁ&m&mbﬂ
RﬁaaﬂEﬂnFqHSE&ﬂEggamggﬂw
gmgumnwﬂvmﬁmﬂnggﬁugﬁuh
Eﬂﬂvﬁgmﬁoﬁmﬂgmﬁﬂuaﬁaf uite
Emﬂmw_ﬁmnﬂug from the working consensus aﬂwm_mw&
in a different type of setting. Thus, between two friends at
Enﬁ&uqoﬂmuruﬂnmnmﬂnaPuﬂuﬂpbumg
Eﬁncﬁﬂwgﬂgnﬂmﬂ&?gmﬂaﬁrgﬁu
gﬁiﬂﬁﬁﬁﬁﬁnwﬁ%%é&ﬁﬁﬂn&%
e ?@BE».EEE&E&EE&E«
responds with a show of respect for the com-

petence and integrity of the specialist. Regardless
mﬁﬁgﬁygﬂnﬂg.ﬁrnugﬁuumnﬁnnﬂﬁ .

Hwnmanuoﬁgmﬁnmucﬁwﬁmﬂmﬁﬁ&%ﬁ&a

i bears up under pressure does not simply respond to her
customers. She acts with some skill to control their be-
i - havior. The first question to ask when we look at the
customer relationship is, “Does the waitress get the jump
on the customer, or does the customer get the jump on

ﬂmﬂﬁugﬂﬂwﬁag
gﬁmﬁqﬁmg?ﬂmgagnogﬁn
preciate the made by the others present, we can ap-
e crucial importance of the information that the
oo ual initially possesses or acquires concerning his fel-
participants, for it is on the basis of this initial informa-

Emi&ﬁnﬁﬂzgmuﬁmm%%mﬁﬁﬁﬁﬁ

nature of this question. . . .

dence and without hesitation. For example, she may find
that a new customer has seated himself before she could

tion that the individual starts to define the

gitua

starts to build up lines of responsive = muﬂuﬂm
vn_nmﬂm_unnﬁnﬂnﬂ. commits him to what he is proposing to
» and requires him to drop all pretenses of being other |
EEEFE&EEN?%HEE =

ﬂwﬁ%iﬂﬁmuﬁaﬂﬁ.&mnﬁnﬂﬁﬂ?gma

clear off the dirty dishes and change the cloth. He is now

Jeaning on the table studying the menu. She greets him,
says, “May I change the cover, please?” and, without
= waiting for an answer, takes his menu away from him so
that he moves back from the table, and she goes about

; 3 her work. The relationship is handled politely but firmly,
F and there is never any question as to who is in charge®
. When the interaction that is initiated by “frst impressions™
.. is itself merely the initial interaction in an-extended series
F . &Eﬁﬁ&qﬁ?&iﬁﬂ%ﬁﬂwu%n,ém%om
gl “getting off on the right foot” and feel that it is crucial that
- 8'W. F. Whyte, “When Workers and Customers Meet,” Qﬁm

additions and modifications in this initial informational state
will of course occur, but it is essential that these later devel-
opments be related without contradiction to, and even built
up from, the initial positions taken by the several partic- -

An interaction
diff

and Soclety, ed. W. F. Whyte (New Yor

AR
F Eﬁnﬂmﬂmﬁﬁ.,%g
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we do so. : :
Bt i o louzs that same’ eachers G the

You can't ever let them get the upper hand on you or

you're through. So I start out tough. The first day I geta |

. mew class in, I let them know who's boss . . . You've got

Egﬁgggggﬂuﬂuu‘gﬂag ]

If you start out easy-going, when
gggﬂwﬂnnﬂng-ﬁnﬁﬂ_ﬁaﬂuﬁ

Similarly, attendants in mental institutions may feel that if

Eaﬂqimﬁﬁnwg?uﬁﬁguﬁgﬁumﬂmﬁa

Eﬁiﬁ&mﬂhﬂn&u?ﬂnﬂgﬂvﬂu.ﬂg&gﬁg 1

culty will be prevented.1?

Given the fact that the individual eff __
definition of the situation when Eﬂsasmﬁwaﬁuzmanm .

oﬁﬂriﬂggﬁrﬁﬂgﬂwgﬂ_&imﬁ

interaction which contradict, discredit, or otherwi
doubt upon this projection, When Eﬂoﬂg Mﬁaﬂ.ﬁ:

Erggmqﬂwamﬁng hicl
EEQEE&E&EQE??

come untenable, and the participants find t i

lodged in an interaction for which the si

situation been

gg&uﬂhﬂﬂﬁﬁgggmﬁﬂg
ents the individual whose presentation has been dis-

ﬁn&ﬁ&ﬂuﬂm&ﬁwﬁhﬁm%%qﬁﬂ«gng

m&?ﬂﬁ&.uﬂﬂﬂu—gﬁgﬁ&ﬂgﬂgsﬁwam&ﬁﬂn .

ease, nonplussed, out of countenance, embarrassed, experi-

nute social system of face-to-face interaction bresks d

In stressing the fact that the initial definition of the |

situation projected by an individual tends to provide a plan

mﬁ?ﬁﬂéﬂﬂhﬂﬁn&&qggﬁlﬁgng !
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n&uﬁﬁuwﬁ&dﬁﬂ!ﬁ% uaﬂﬂﬂ_gr?aﬂdaﬁ_mnﬂ
i that any projected definiion of the situation also has &
j:- distinctive moral character. It is this moral character of
. projections that will chiefly concern us in this report. Soci-
- ety is organized on the principle that any individual who
e ?ﬂsﬁﬁu&%&g%ﬂg a moral right to
b expect that others will value and treat him in an appropri-
g ate way. Connected with this principle is a second, namely
L that an individual who implicitly or explicitly signifies that
£ he has certain social characteristics ought in fact to be
& what he claims he is. In consequence, when an individual
§. projects a definition of the situation and thereby makes
g an implicit or explicit claim to be a person of a particu-
& lar kind, he automatically exerts a moral demand upon
b the others, obliging them to value and treat him in the
e manner that persons of his kind have a right to expect
E%EE%%E&EETEE&E
§.. Dot appear to bel! and hence forgoes the treatment that
B would be appropriate for such individuals. The others find,
g then, that the individual has informed them as to what is
and as to what they ought to see as the “is.”

Ouhﬁﬁuﬁmﬁmo?mﬁuﬂgbﬁcmmnmuﬁaﬂag

. §. tions by the frequency with which they occur, for appar-
_ gﬁ,ﬁmwﬁcamcﬁﬁﬂoﬁiﬂgﬂd_ﬁﬁﬁﬁsgﬁ
& precautions taken. We find that preventive practices are
B constantly employed to avoid these embarrassments and
i Bee. that corrective practices are constantly employed to com-
B pensate for discrediting occurrences that have not been
b successfully avoided. When the individual employs these
fy  strategies and tactics to protect his own projections, we
b may refer to them as “defensive practices”; when a partic-
B ipant employs them to save the definition of the situation
projected by another, we speak of “protective practices™ or

SR 1 This rolo of the witness in limiting what it is the individual
ﬁuvnravonuuﬂﬂaum_uwﬁﬂmﬂnﬂummuﬁ. , who see it as a basic

. " threat to individual freedom. See Jean-Paul Sartre, Being and

k. Nothingness, trans, by Hazel E. Bames (New York: Philosoph-
F& Library, 1956), p- 365 f.
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. fucking butter.”4 Diplomats tell of the time a near-sighted
. .queen asked a republican ambassador about the health of
B -his king.15
& . To summarize, then, I assume that when an individual
- -appears before others he will have many motives for trying
e -to control the impression they receive of the situation. This
. report is concerned with some of the common techniques
. ..that persons employ to sustain such impressions and with
&.some of the common contingencies associated with the em-
f...ployment of these techniques. The specific content of any
b activity presented by the individual participant, or the role
b it plays in the interdependent activities of an on-going'
b social system, will not be at issue; I shall be concerned only
.. with the participant’s dramaturgical problems of presenting
£ the activity before others. The issues dealt with by stage-
Be...craft and stage management are sometimes trivial but they
f:..are quite general; they seem to occur everywhere in social
g life, providing a clear-cut dimension for formal sociological
.. nalysis.
L. It will be convenient to end this introduction with some
§ . definitions that are implied in what has gone before and
§ . required for what is to follow. For the purpose of this report,
.. interaction (that is, face-to-face interaction) may be
§ . .roughly defined as the reciprocal influence of individuals
f-upon one another’s actions when in one another’s imme-
§ diate physical presence. An interaction may be defined as
B :all the interaction which occurs throughout any one occa-
§ sion when a given set of individuals are in one another’s
f.continuous presence; the term “an encounter” would do
; fia.as well, A “performance” may be defined as all the activity
Mmﬁ.ﬂnﬂ a client ridiculously misunderstood form instruc- -* of a given participant on a given occasion which serves to
, glving answers which implied an unanticipated and | §infiuence in any way any of the other participants. Taking
bizarre definition of the situation.1® Seamen, whose home : et particular participant and his performance as a basic
away from home is rigorously he-man, tell stories of coming | B point of reference, we may refer to those who contribute
back home and inadvertently asking mother to “pass the 3

12 Goffman,
op. cit,, pp. 319-27. :
13 Peter Blan, cs of Bureaucracy”™ (Ph.D. disserta-

ch quﬁgﬁ mﬂ&&n@.ﬂ&uﬂgd&éﬁa
coming, University of Chicago Press), pp. 127-2g. ty, forth-
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“tact.” Together, defensive and protective practi .
- practices com-
prise the techniques employed to safeguard the impression
fostered by an individual during his presence before others
Hurcﬁmwn.mmmmmﬂwﬁﬂbmmﬂ¢ﬁwwvmnmﬂmw3nm¢mﬁm
unmﬁﬁuﬁﬁﬂﬁﬂgg&muﬂﬂiﬁm%ﬁmﬁw&oﬁ
ﬁuﬁﬁﬁaﬁ&.guﬁuﬁuﬂnﬁwﬁﬁﬂﬁﬁuﬁﬁ .
impressions could survive if those who received the
Impression did not exert tact in their reception of it.

In addition to the fact that precautions are taken to 3
prevent disruption of projected definitions, we may also
Eﬁiﬁﬁgmﬂgﬁgmgcﬁgﬂﬂ
%ﬂnﬂﬁﬁﬂﬂﬁ??&nsﬂﬁﬁn&ﬁmg.mﬂ&.
cal jokes and social games are played in which embarrass- .
ments which are to be taken unseriously are purposely
engineered.? Fantasies are created in which devastating |
EE%EEE%.EE?
Hﬁrﬁ:ﬂu@ almost occurred, or occurred and were
s ?%Egﬂgggﬂg

not have a ready supply of these games, reveries, and
cautionary tales, to be used as a source of humor, a cathar-
&mﬁ»ﬂhﬁﬂﬂﬁ&ﬂﬂbﬂmﬁumﬂ?mﬁugﬂ
EE&EFE&H?E%?FEEBE
expectations. The individual may tell himself through
Egnmmnﬁnmnn&&uug.r?uﬁg. Families tell of
H&Enm-ﬂ_ﬂmnuﬁw got his dates mixed and arrived when

ouse nor anyone in it was ready

Journalists tell of times when an uH&uo.BBﬂummmﬂb W.MIH
Ewﬁgﬁm%?ﬁmugmgﬁcwh%
or decorum was humorously discredited. Public servants tell

. 1 Walter M. Beattle, Jr, “The Merchant Seaman” (un-
”...m.__,._rﬁurmm M.A. Report, Department of Sociclogy, University

ol GEBmm,EEmor . 35.
R 15 Sir derick Ponsonby, Recollections of Three Reigns

“.“.._..“_.; lew York: Dutton, 1952), p. 46
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